
Date:

CUSTOMER

ADDRESS

CONTACT PERSON

TELEPHONE FAX

E-MAIL

CUSTOMER

ADDRESS

CONTACT PERSON

TELEPHONE FAX

E-MAIL

MODEL QUANTITY

SERIAL NUMBER PROD. DATE

STULZ SALE  SHIP. DOC. SHIP. DOC. DATE

GUARANTEE YES NO

PROBLEM

NOTES

APPLICANT

STULZ SpA - Cosmotec Industrial Cooling
After-Sales Service Department
Via Torricelli 3
37067 Valeggio sul Mincio - Verona
Tel  045-6331615      Fax  045-6331635
aftersales@stulz.it

TECHNICAL SERVICE
REQUEST FORM

APPLICANT    (direct Stulz SpA customer in case of service requests for units under guarantee)

END USER (location of defective unit)

DATA FOR STULZ / COSMOTEC UNIT

(Space reserved for Stulz SpA / Authorized Service Center)

By signing this form the Applicant accepts paying intervention/repair costs if, in the final opinion of Stulz SpA or of the Authorized Service Centers, the
unit in question, although under guarantee, does not have malfunctions or the defect cannot be ascribed  to the quality of the product.

Likewise, by signing this request, the Applicant confirms that he has read and accepted the General Terms and Conditions concerning after-sales
service included on the Technical Service Page of the website www.stulz.it.

This form, duly filled in, must be sent to an Authorized Service Center for requests on units not under guarantee or to Stulz SpA - After-Sales Service
Dpt (see data given  below) for requests on units under guarantee.

(stamp and signature)

STULZ S.p.A.
Via Torricelli, 3  –  Valeggio sul Mincio  – VR   
Tel. (045) 6331600  –  fax (045 ) 6331620   
Partita IVA 02165760238   
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